
Customer Information

TYPE OF SERVICE                                                                     
(Enter weights on the desired service)

Settlement Timeframe Approximate Weight 
Shipped

72 hours Cheque

7 Working Days Credit A/R

Silver Metallics (under 100kg) suggested minimum lot size is 1kg 10 Working Days Credit Consignment Account
Platinum Group Metal Metallics, please specify what you would like 
recovered: Please circle one (Pt,  Pd,  Au or  Ag) 20 Working Days Return Fine Metal or order Product

Gold & Silver Sweeps (under 10kg) 12 Working Days

Gold & Silver Sweeps (over 10kg) 20 Working Days Have you attached additional special instructions?     YES     or       NO  

Platinum Sweeps 30 Working Days SPECIAL INSTRUCTIONS:

Stone Recovery (Gold Metallic) *nb - certain stones cannot be treated

arsenic, selenium, cadmium, tellurium, etc. 

Signature:
Send replacement upon receipt of this refining
Send replacement within one month

Not needed and will contact IRSCO later

Signature:

I have read the terms and conditions on the reverse and I herein, certify that this material complies with D.O.T and

corrosive, explosive, flammable, radioactive or contain any of the following:  chlorine, bromine, florine, mercury,

Request for Replacement Refining Kit - Pls check one

** I am unsure whether my lot contains any of the above or my material is unidentifiable, I am sending in a SMALL sample to 
Imperial to find out if they can process my lot.  I am aware a small service charge will apply.

W.H.M.I.S. regulations and does not exhibit any of the following hazardous characteristics:  Carcinogenic, toxic, 

ATTENTION:  REFINING COORDINATOR

Date:

Date:

Expire Date:

Print Name:

Payment Options (Please check one)

Courier:

*If you are a new Customer, we do require: A photocopy your Drivers Licence 
or Government issued photo ID

My credit card no.                                      

Address:

Ship material directly to:
IRSCO

451 DENISON STREET
MARKHAM, ONTARIO   L3R 1B7

(Please note that your credit card may be used to pay for Refining charges, Return Metal 
Charges and Shipping)

Date Shipped to Imperial:

Day Time Phone Number:

Email Address:

Gold Metallics (Choose either 72 hours or 7 working days)

Please contact our office prior to shipment

Company Name:

City:

Contact Name:

Province & Postal Code:

*In Order for your lot to be processed in a timely manner, please ensure that all of the 
information below is provided.  Any questions can be directed to our head office at  
1-800-263-1669 .

REFINING PACKING SLIP



REFINING STANDARD TERMS AND CONDITIONS

THIS CONSTITUTES THE STANDARD TERMS AND CONDITIONS BY WHICH IMPERIAL SMELTING & REFINING CO. OF CANADA LTD. (“REFINER”) 
PERFORMS SERVICES TO ITS CUSTOMER. NO AMENDMENTS OR ADDITIONS SHALL BE BINDING ON THE REFINER UNLESS AGREED TO IN 
WRITING BY AN AUTHORIZED REPRESENTATIVE OF THE REFINER.  IN ADDITION THE REFINER IS NOT BOUND BY ANY TERMS AND 
CONDITIONS OF THE CUSTOMER’S PURCHASE ORDERS OR ANY OTHER FORMS WHERE THEY ARE AT VARIANCE WITH THE TERMS AND 
CONDITIONS CONTAINED HEREIN.

1.      General.  The terms and conditions set forth below shall constitute the sole, complete and exclusive agreement between REFINER and CUSTOMER 
and shall not be modified or waived, except by written agreement by an authorized representative of the Seller.  All other terms, conditions, warranties, 
acceptances or other communications between REFINER and CUSTOMER are considered null and void to the extent they conflict with the terms and 
conditions set forth herein.

2.      Packing.  The Customer shall not deliver material that is deleterious, carcinogenic, hazardous or toxic. All cost and liabilities arising out of the delivery of 
deleterious, carcinogenic, hazardous or toxic material shall be the responsibility of the Customer.

3.      Warranty.  The Customer warrants that it is the sole legal beneficial owner of the material free from all liens, charges and encumbrances or other 
adverse rights or interests whatsoever and shall hold Refiner harmless from any and all suits, judgments or damages based upon a claim by third parties to 
the contrary.

4.      Delivery.  Refiner will make every effort possible to meet the  settlement date, however, such date is an estimate only and in no circumstances shall the 
Refiner be liable for any loss of value, direct, indirect or consequential, sustained by the customer through market fluctuations or any other cause whatsoever 
arising out of late  settlement of metal by Refiner.

5.      Limitation of Liability.  IN NO EVENT SHALL REFINER BE LIABLE FOR ANY SPECIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES 
(WHETHER ARISING IN WARRANTY, CONTRACT, NEGLIGENCE, STRICT LIABILITY, ABSOLUTE LIABILITY, ACTUAL OR IMPUTED TORT, PATENT 
INFRINGEMENT OR OTHERWISE) including, but not limited to, loss of profits or revenue, loss of use of the item(s) delivered, loss of use of fine metal or 
cash/cheque (monies) received, cost of capital, or claims of clients of the Customer for such other damages, whether on account of any nonconformance or 
defect in any items furnished hereunder or delays in delivery thereof or services performed thereon or any other nonconformance by Refiner. Refiner’s liability 
on any claim, whether in contract, negligence, actual or imputed, strict liability, absolute liability, tort or otherwise for any loss or damage arising out of, 
connected with, or resulting from this contract or the performance or breach thereof, or from the design, manufacture, sale, delivery, resale, repair, 
replacement, installation, inspection, operation or use of any items covered by or furnished under this contract shall in no case exceed the aggregate refining 
charges actually paid by the Customer to the Refiner in regard to the material or metals which give rise to this claim.

6. Force Majeure.  The Refiner is not liable for loss from causes beyond its reasonable control.  This includes actions by any provincial, federal, state or 
local government or any department or agency thereof; acts of God, natural disasters, fires, strikes, lockouts, embargoes, wars, riots, equipment failure, 
shortages in materials, transportation, utilities and other vital supplies.  In the event of a delay due to these reasons, the date of delivery may be extended by 
a similar amount of time that is reasonable to compensate for the delay.

7.      Applicable Law.  The construction and performance of this contract shall be governed and interpreted by the laws of the province of Ontario and any and 
all disputes arising hereunder shall be brought to Markham, Ontario.


