
Important Notice 
 
 

Given the winter storm warnings issued 
by Environment Canada for Markham, 
Ontario, Imperial (A Part of the Umicore 
Group) Head Office and Manufacturing 
facility will be closed for any pick ups or 
deliveries on February 2nd, 2011. 
 
Customer Service will be available by 
calling 1-800-263-1669 and press 1 for 
Customer Service, or via email to  
mkm-salesweb@imperialproducts.com. 
 
We apologize for any inconvenience this 
may cause to our customers and we 
anticipate opening again on Thursday 
February 3rd, 2011 at 8am (EST). 
 
Regards, 
T. Jansseune  
Managing Director 
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