
                                                                                                    
IMPERIAL SMELTING & REFINING CO. OF CANADA LTD.  

 
 
Our Custom Product and Refining Department will be closed on Thursday July 1st at 1:30pm to 
Friday, July 16th for our annual Summer Shutdown.   
 
All operations will resume at 8:00 am on Monday, July 19th, 2010. 

Catalogue Notice 
The Ready - Stock Program will continue operating at our Markham location during the summer 
holiday.  Please call us toll free at 800-263-1669, fax us at 800-827-4779, or look us up on our website 
at www.imperialproducts.com.  
Hours during Shutdown:  July 1st, 2010 from 8am to 1:30pm EST 
    July 2nd Closed – Canada Day will be observed 

Monday through Thursday from 8am to 4:30pm EST 
    Friday 8am to 1:30pm EST 
 
Manufactured Products 
In order for our factory to guarantee shipment of our products prior to summer shutdown (July 1st), we must 
receive orders prior to the following “cut-off” dates:  
 Gold Rings                           Singles and small quantities -  June 21st 
                                                                                               Bulk orders -  June 17th   
 Platinum Rings                    Singles and small quantities -  June 17th   
                                                                                               Bulk orders -  June 10th   
  Plate & Wire/Solder ……………………………………………………………June 14th  
  Stock Grain/Alloy .……………………………………………………………..June 22nd 
  Seamless Tubing……………………………………………………………….June 11th  

Refining Services 
Refining Type   Duration  Last Date for Arrival to Settle Before Shutdown 
Gold Metallics    72 Hours / 7 Days June 24th by Noon / June 18th by Noon 
Gold Sweeps    12 Days / 4 Weeks June 11th by Noon / June 1st by Noon  
Silver Metallics   10 Days  June 15th by Noon 
PGM Metallics   4 Weeks  May 31st by Noon 
PGM Sweeps   6 Weeks  May 14th by Noon 
 
This schedule is intended to serve our customers with the minimum possible inconvenience.  Please 
call us with any special requirements you foresee regarding shutdown.  We will make every 
effort to accommodate you. 
 
Each of us at Imperial and Umicore thank you for your continued support and hope you have a 
wonderful summer.    
 
 
Sincerely, 
 
 
IMPERIAL SMELTING & REFINING CO. OF CANADA LTD. 
(Part of the Umicore Group) 

  

http://www.imperialproducts.com

